
Katie	Johnson
1016	Keeler	Ave.
Berkeley	CA	94708

Aug	29th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	chose	Sonic	as	my	internet	provider	because	I	was	fed	up	with	Comcast	and	AT&T	and	their	lack
of	response	to	customers,	and	because	Sonic	is	much	less	expensive	than	either	of	the	other	two.	I
do	not	want	to	be	stuck	with	one	or	two	providers;	I	want	to	stay	with	Sonic,	which	has	served	me
well.	

Sonic	has	promised	a	1	Gig	line	that	will	make	my	connection	faster.	They	have	almost	completed
their	work,	but	now	AT&T	is	messing	with	Sonic's	efforts	to	improve	our	internet	service	by	not
allowing	them	to	complete	the	job.	I	have	had	this	same	experience	with	AT&T	when	I	chose	to
connect	with	Sonic.	AT&T	took	their	sweet	time	connecting	me	with	their	line	and	I	waited	for
weeks	before	I	had	service.	If	this	experience	is	any	indication	of	what	AT&T	does	to	it's
customers,	I	don't	want	any	part	of	them!	They	have	no	respect	for	me	and	my	needs.	I	didn't	make
the	rules	about	the	control	of	lines,	but	I	sure	don't	like	the	way	AT&T	is	pushing	people	and
companies	around	so	they	can	have	a	monopoly.	That	is	not	what	"free	internet".	is	about--or	"free
enterprise."

Thank	you	for	listening	to	my	complaint.

Sincerely,

Katie	Johnson


